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  CIVIL RIGHTS INFORMATION NOTICE 

 

YOUR CIVIL RIGHTS 

WHAT ARE CIVIL RIGHTS?  

Civil Rights are laws that protect individuals from 

being discriminated against.  The Civil Rights Act of 

1964, Section 504 of the Rehabilitation Act of 1973, 

the Americans with Disabilities Act of 1990 and 

other federal and State regulations say that 

discrimination is against the law in programs 

receiving federal and state financial aid.  

WHO DO THEY PROTECT?  

If you are applying for or receiving cash assistance, 

Medi-Cal, Food Stamps, or Social Services in Los 

Angeles County, you are protected under the law 

against discrimination regarding these benefits and 

you have specific rights: 

You have the right to receive the same services, 

consideration, and equal treatment given to all other 

applicants or participants regardless of race, color, 

religion, sex, national origin (this covers speaking a 

different language other than English), political 

affiliation, disability, marital status, ethnic group 

identification, sexual orientation or any other factor. 

You have the right: 

 to receive free interpreter services if you need 

help to apply for or to keep receiving benefits 

from us; and  

 to be given a bilingual worker for your case 

who speaks your language if you speak one of 

the following languages: Armenian, 

Cambodian, Chinese, English, Farsi, Korean, 

Russian, Spanish, Tagalog and Vietnamese; 

and  

 to receive free interpreter services for your 

case even if you speak a language other than 

those listed above; and  

 to call the office and have an English Notice 

that you received, translated and explained to 

you.  
 

HOW TO FILE A CIVIL RIGHTS COMPLAINT  

If you believe you have been discriminated against 

because of race, color, religion, sex, national origin, 

political affiliation, disability, age, marital status, 

ethnic group identification, sexual orientation or any 

other factor, you may take one or all of the following 

actions:  

You may ask to speak with the local office Civil 

Rights Liaison. He or she can help you resolve your 

complaint and/or explain your rights.  This includes 

assisting you with obtaining a PA 607, “Complaint of 

Discriminatory Treatment,” and helping you 

complete the form.  You may also contact the Los 

Angeles County Department of Public Social 

Services (DPSS) Civil Rights Section or the State 

directly at the addresses and telephone numbers listed 

in the next column.  

You may request an investigation from the DPSS 

Civil Rights Section either verbally or in writing by 

contacting the Civil Rights Unit. You may use the PA 

607 to document your complaint.  The PA 607 is 

available to any person or organizational 

representative in the community requesting it.  You 

may complete the form or ask the Civil Rights 

Liaison to complete it for you.  The Civil Rights Unit 

will contact you within 20 days of receipt of your 

complaint for more information. The Civil Rights 

Unit will investigate the complaint and inform you of 

their findings in writing.  If you disagree with the 

County’s findings, you may appeal to the California 

Department of Social Services, or if it involves the 

Food Stamp Program, to the U.S. Department of 

Agriculture.    

Your complaint must be filed within 180 days 

from the date that you believe you were 

discriminated against.  
 

 

 

You may file your complaint with one or all of the 

following applicable County, State and federal 

agencies: the California Department of Social 

Services, the U.S. Department of Agriculture or the 

U.S. Department of Health and Human Services.  

County Office  
Department of Public Social Services 

Civil Rights Section  

12860 Crossroads Parkway South 

City of Industry, California 91746 

Telephone No. : (562) 908-8501 

 

State Office  
California Department of Social Services 

Civil Rights Bureau 

744 “P” Street, M-S. 8-16-70 

Sacramento, California 95814 

Telephone No. : (866) 741-6241 

 

Federal Office  
U.S. Department of Health and Human Services 

Office for Civil Rights 

907
th

 Street, Suite 4-100 

San Francisco, California 94102 

Telephone No. : (800) 368-1019 

 

Food Stamp Program  
U. S. Department of Agriculture 

Food and Nutrition Services 

Office of Civil Rights - Western Region 

907
th

 Street, Suite 10-100 

San Francisco, California 94108 

Telephone No. : (888) 271-5983 
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(REVERSE SIDE)  

STATE HEARING  

If you need to seek further help regarding the County’s action on your application for assistance or your public assistance benefits, you may take the following action:  

File a State Hearing within 90 days of the County’s action.  The 90-day period applies even though you have filed a Civil Rights complaint.  Aid Paid Pending may be 

received if you file your request for a hearing before the effective date of the action.  

To ask for a hearing:  

 By telephone, please call (800) 952-5253.  This number is often busy.  

 By mail, fill out the back of any Notice of Action (letter) from the welfare office or write a letter (keep a copy), and send your request to Appeals and State 

Hearings, P.O. Box 18890, Los Angeles, CA 90018  

 

Additional Civil Rights and State Hearing information is available in the reception areas of District/Regional offices. You may ask for the State pamphlet, Your Rights 

Under California Welfare Programs (PUB 13), which is available in all reception areas. 

   

 

Instructions 

 

- To be given and explained to applicants/participants at time of   application and                                                                                                                                             

recertification/redetermination or mailed to applicants/participants if a face-to-face 

contact is not required.    
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